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Welcome to St Oliver Plunkett Primary School – a Co-educational Catholic Education systemic school 
teaching Christian values in a Catholic environment from Prep to Year 7.   
 
 
 
 

VISION STATEMENT 
 
 
Our vision for St Oliver Plunkett School is to be a welcoming, respectful and compassionate 
community within a Catholic educational environment built on Christian values, and commitment to 
excellence, truth and justice.  
 
 

 
 

MISSION STATEMENT 
 
 
The following statements express the ideals of the community of St Oliver Plunkett School in fulfilling 
our vision. 
 
We will endeavour to: 
 
Instil our commitment to excellence, truth and justice through teaching the beliefs, practices and 
values of the Catholic faith and celebrating these through liturgies,  
 
Provide quality educational programs to support the individual and communal learning needs of 
students, 
 
Foster an open welcoming interaction between families and school, inviting contribution and 
involvement with each other in a respectful, caring and appropriate manner,  
 
Liaise with organisations to build partnerships, that promote citizenship and democratic values, and 
to develop community awareness and support.  
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BRIEF OUTLINE – SCHOOL, FACILITIES and CURRICULUM 
 
 
As St Oliver Plunkett School is the Catholic Primary School of the Cannon Hill parish the legal entity 
of the school is The Corporation of the Trustees of the Roman Catholic Archdiocese of Brisbane 
trading as St Oliver Plunkett School, CRICOS Provider number 01677B, with Course number 
024667C.  The school is bound by the National Code of Practice for Registration Authorities and 
Providers of Education and Training to Overseas Students (Australian Department of Education, 
Training and Youth Affairs).  
 
St Oliver Plunkett School, which began in 1947, is located in Cannon Hill, an eastern suburb of 
Brisbane 7 kilometres from the city centre.  The school is under the patronage of St Oliver Plunkett, an 
Irish martyr who died in 1681.  It is a parish primary school which exists specifically to cater for the 
Catholic children of Cannon Hill and Tingalpa parishes.  Costs of goods and services in Cannon Hill 
are similar to those in other parts of Brisbane and are moderate in comparison with other large 
Australian cities.  Further information regarding the local and Australian environment can be obtained 
from the Our Brisbane website:   www.ourbrisbane.com.au.  Other websites are 
http://www.brisbane247.com/, www.livingin-australia.com and http://www.brisbane.qld.gov.au/ , .  
 
Staffing 
Today the school is staffed completely by lay people.  The staff are challenged, and endeavour, to 
uphold the true spirit of the school.  All involved with the school work to maintain and promote an 
atmosphere of trust, friendliness and freedom which allows each person to grow to full potential.   
 
Staffing levels are determined by the Brisbane Catholic Education Office according to the number of 
children attending the school.  This level of staffing is allocated at the beginning of each school year.  
All teaching staff have appropriate teaching qualifications and all are registered with the Queensland 
College of Teachers.  Additional staff are employed to support the teaching and smooth function of the 
school.  In 2010, 485 students were enrolled in the school.   
 
General Facilities Information  
St Oliver Plunkett School is a part of the Brisbane Catholic Education school system and continually 
endeavours to be resourced at the high standards required by Brisbane Catholic Education.  Facilities 
at the school are continually being improved by the school in co-operation with the parent community.  
Further information regarding facilities at the school is outlined in the general Parent Handbook.   

 
FACILITIES and SERVICES  
 
Resource Centre 
The Resource Centre has an integral role in the teaching and learning programs initiated in the 
classroom from Prep to Year 7. In collaboration with classroom teachers, the teacher librarian is 
involved in the planning, resourcing and implementation of units of work through which information 
literacy skills are taught and practised, and students are encouraged towards critical and independent 
use of information.  A wide range of resources is available to students, teachers and parents of the 
school community.   

The Teacher Librarian and a school officer (library aide) staff the centre. Parent helpers provide 
invaluable assistance and are warmly welcomed and encouraged to assist in a variety of ways.  
Students are welcome to the Resource Centre whether they visit in class groups, small groups, or 
individually for either research or recreational activities.  All students are encouraged to borrow on a 
weekly basis.  

http://www.ourbrisbane.com.au/
http://www.livingin-australia.com/
http://www.brisbane.qld.gov.au/
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Learning Support Services  

Currently students can receive extra support for their learning at the school through the Learning 
Support Program or through the Guidance Counsellor.  

The Support Teacher Inclusive Education is in a full time position and works in partnership with 
teachers to meet the students’ needs. Students can receive support for their learning, both within the 
classroom setting and/or in a withdrawal situation. Students are generally referred for support through 
teachers or parents. Students receiving support may vary in needs from those with specific learning 
disabilities, time management issues, learning difficulties, behavioural problems or medical concerns 
which impact on school life to a wide range of other needs.  The Support Teacher Inclusive Education 
also co-ordinates referrals to, and visits from, other specialists such as the Speech Pathologist and 
Occupational Therapist. 

The school staff also includes a Guidance Counsellor to work in partnership with other staff to meet 
the more complex needs of some students. The counsellor’s work may include formal assessment of a 
student’s academic or behavioural skills, individual student counselling, social skills teaching, group 
facilitation, planning with teachers and working with parents to consider students’ needs.  

Choir/Instrumental music 

The school choir is open to all students from years 4 to 7.  The choir participates in local eisteddfods 
and competitions and performs at a number of community events throughout the year.  Choir practice 
is conducted once each week by the music education specialist teacher.  Students may audition for the 
choir at the beginning of the school year.  

Private piano lessons may be able to be arranged at the school with a private piano teacher. Lessons 
are conducted during school hours and after hours by the qualified music teacher. 

Swimming  

Swimming lessons are conducted in the on site 25 metre outdoor heated pool by qualified instructors 
and supervised by teachers.  Lessons are designed to teach the basics of learning to swim, stroke 
correction, teamwork and communication skills. Students are graded during the swimming program to 
identify those who have difficulty mastering the basics of swimming and swim skills and to extend the 
skills of experienced swimmers.  Swimming is considered a compulsory activity for all students in 
term one and term four.  Water polo skills sessions are available before school, two mornings per 
week, to all students in years 4 to 7. 

Dance Fever 

Students from every year level participate in Dance Fever lessons for one term each year.  Years 4 to 7 
perform at the annual Dance Fever competition which involving many schools in the Brisbane area.  In 
2006, the school was inducted into the Dance Fever ‘Hall of Fame’ as a result of winning the Grand 
Champions trophy in 2009, 2009, 2008, 2007, 2006, 2005, 2004, 2003 and 2002.  Students at the 
school pride themselves on their achievements in the dance arena. 

Sports Program 

Students from Years 5, 6 and 7 are involved in the Central Districts sports competition, which enables 
them to compete against other local primary schools. The competition is divided into a summer and 
winter season encouraging students to compete in a variety of sports such as soccer, touch football, 
cricket and netball.  Tennis, lawn bowls, golf and volleyball are played intraschool.  Students in years 
1 and 2 participate in a regular gross motor skills program. 

Students are encouraged to train for any team sports in which they participate. The school provides 
qualified and experienced coaches for these teams, drawing on staff and family to fill these roles.  
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Outdoor Education 

Recognizing that learning is sometimes best facilitated with “hands on” experiences away from the 
more formal atmosphere of the classroom, outdoor education experiences are both encouraged and 
considered to be an integral part of the curriculum at the school. 

Such experiences, be they school camps or excursions into the playground, local area or further afield, 
provide numerous opportunities to integrate the physical, social, spiritual, academic, emotional and 
artistic components of a balanced education. 
Children in Years 6 and 7 attend a three day annual camp whilst children in year 5 attend an overnight 
camp on the school grounds.  Camp details are forwarded to parents in advance with a consent form 
which must be signed and returned prior to the camp.  Attendance at camp is expected with those not 
attending to be at school on these days. 
 
Out of School Care 
 
An Out of School Care facility is available for parents who wish to have their child supervised before 
and/or after school or during vacation periods.  This facility is located at the nearby state school.   
 
CURRICULUM  
 
The curriculum content presented at this school supports a respect for individual differences, 
encourages personal excellence and promotes in children a desire to learn.  The school endeavours to 
promote the development of thinking and questioning skills so that children may develop as 
worthwhile members of society able to visualise, initiate and participate in their future.  Catholic 
Christian values are the basis of the school’s curriculum. 
 
The school offers primary school years Prep to Year 7.   
Subjects taught at St Oliver Plunkett are in line with the curriculum expectations set by the 
Queensland Studies Authority.  Key Learning areas are English, Mathematics, Study of Society and 
Environment (SOSE), Science, Health & Physical Education (H & PE), Language Other Than English 
(LOTE), Art, Technology, and Music.  Religious Education is also taught.  The school follows the 
Religious Education Guidelines developed by Brisbane Catholic Education. 
 
Each year levels takes 12 months to complete.   Specialist support teachers are in the following areas: 
Music, Art, and Japanese.  Private ESL tuition is available, if desired, at a fee.  
 
Subjects are integrated where appropriate and possible.  All children participate in all class lessons 
presented by the teacher or in activities as set out by the school. 
 
St Oliver Plunkett School uses the syllabuses developed by the Queensland Studies Authority 
(http://www.qsa.qld.edu.au/) and the Religious Education Guidelines as the foundation for classroom 
teaching.  Tuition covers nine Key Learning Areas including: 
 
English 
Mathematics 
SOSE (Study of Society and the Environment)   
Science 
HPE (Health and Physical Education) 
The Arts (Drama, Music, Media, Visual Arts, Dance) 
Technology  
LOTE (Languages Other than English)* 
RE (Religious Education) 
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* Japanese is offered to students in years 4, 5, 6 and 7 
The school provides full time study 40 weeks per year for 27.5 hours per week delivered face to face 
by a teacher registered with the Queensland College of Teachers.  In addition to the classroom teacher, 
students have access to specialist teachers such as Music, Art, Japanese, Library, Swimming and 
Dance.  Where needed, students are supported by the Guidance Counsellor and Learning Support 
Team.   Students will be presented with a Certificate upon Graduation at the end of year seven.  Hours 
of tuition across the years of schooling are as follows: 

Mathematics:                         Years 1 to 3: 600 hours across three years 

                                               Years 4 to 7: 640 hours across three years 

English:                                  Years 1 to 3: 780 hours across three years 

                                                Years 4 to 7: 640 hours across three years 

Science:                                Years 1 to 3: 180 hours across three years 

                                               Years 4 to 7: 240 hours across three years 

SOSE:                                     Years 1 to 3: 240 hours across three years  

                                                Years 4 to 7: 240 hours across three years  

Technology                             Years 1 to 3: 180 hours across three years 

                                               Years 4 to 7: 240 hours across three years 

Health & Physical Education:   Years 1 to 3: 180 hours across three years 

                                               Years 4 to 7: 240 hours across four years 

The Arts:                                Years 1 to 4: 100 hours per year 
 
The Brisbane Catholic Education Learning Framework -  
(https://staffportal.bne.catholic.edu.au/docushare/dsweb/Get/Document-
10410/Learning+Framework.pdf) - challenges and supports the school to create learning opportunities 
that meet the needs of the 21st century using an outcomes approach to learning that focuses on a 
learner centred curriculum.  In aiming to develop each child towards his/her full potential, the school 
plans for life long learning around the Roles of the Life Long Learner: 
 
Community Contributor 
Quality Producer 
Leader and Collaborator 
Designer and Creator 
Effective Communicator 
Active Investigator 
Reflective and Self Directed Learner 
 
Our school community has developed a specific Vision for Learning and Teaching based on our 
school values of:  
 
Faithfilled    Inclusive    
Community Oriented   Purposeful 
Professional    Collaborative 
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In recognition of the diverse needs and learning styles of students, teachers utilize whole class, small 
group and individual instruction.  Further support is provided for students with specific learning needs.  
In this way, teachers are able to cater for the needs of all students including gifted and talented 
students, students with disabilities and students with English as a second language.  Teachers cater for 
students with a range of learning styles including visual, spatial, auditory and kinesthetic (hands on). 
 
Ongoing assessment of students is conducted throughout the year and reported to parents via a formal 
report card at the end of each semester.  Parent teacher interviews are conducted at the end of semester 
one and teachers are available for consultation with parents on request.  A range of assessment is used 
to ensure all students have the opportunity to demonstrate their learning.  Forms of assessment include 
oral, written, practical and multi-modal presentations.   
 
 
Physical activity, such as lessons, swimming, excursions and camp, are a compulsory component of 
the curriculum.  All children will participate in these activities.  (The cost of camp for children in 
Years 5, 6, and 7 will be an addition to the school fee invoice.)   
 
Further information regarding curriculum matters can be located on the Queensland Studies Authority 
website:  www.qsa.qld.edu.au  
 
 

 

http://www.qsa.qld.edu.au/
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ADMISSION PROCEDURES 
 
Parents who make application to enrol their child or children from overseas in St Oliver Plunkett 
Catholic Primary School need to ensure that a current passport is held by the child or children before 
an approach is made to the school.  If a guardian is making application on behalf of the parents written 
verification of such status needs to be shown.  Students must meet State and Federal Government age 
requirements.  
 
An application form for enrolment must be completed with originals of passport, visa, birth certificate, 
medical and immunisation records, and baptismal certificate produced (if available) at the school 
office where photocopies will be taken.  An interview time is then made with the School Principal 
regarding the application for enrolment. 
 
Acceptance of the enrolment will only be given by the Principal, where a vacancy exists, after a 
personal interview with either the parent or guardian. 
 
Enrolment priority will be the same as for Australian residents and are outlined below: 

• siblings of children already enrolled at the school 
• Catholics of the Parish 
• Catholics outside the parish 
• persons of other denominations, if vacancies exist. 

 
If an application is accepted it is understood that parents comply with the spirit of the school Mission 
Statement and agree to pay such fees and mandatory levies as set. 
 
Children are allocated to classes by the Principal.  On a yearly basis children are rotated to allow them 
to interact and associate with all members of their school community.  In the interests of justice to all 
and the efficient operation of the school pupils will NOT be changed to other classes after their 
allocation. 
 
Every effort is made by the Principal to match the child’s needs with what the school can provide.  
During discussions regarding the special needs of a child a specific enrolment procedure may need to 
be followed.  The outcome of these discussions will reflect the school’s ability to cater for those needs. 
 
Personal Information  
 
The information provided by the student to the school may be made available to Commonwealth and 
State agencies and the Fund Manager of ESOS Assurance Fund, pursuant to obligations under the 
ESOS Act 2000 and the National Code; (NC 51.1) and  
 
The school is required, under s19 of the ESOS Act 2000, to tell the Department about: 

(i) certain changes to the student’s enrolment; and  
(ii) any breach by the student of a student visa condition relating to attendance or satisfactory 

academic performance.  (NC 51.2)  
 
 
The school utilises the Brisbane Catholic Education Privacy Policy statement which is included in the 
Policy section at the back of this handbook.   
Additional copies are available from the front office counter.  
 
No agents act on behalf of or are utilized by the school. 
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ENTRY REQUIREMENTS 
 
St Oliver Plunkett School will consider enrolment applications from students wishing to apply for a 
Student Visa, subject to compliance with conditions set by the school, and with regard to legislative 
requirements of the State of Queensland and the Commonwealth of Australia.   
 
Applications for enrolment must be made on the approved Application for Enrolment Form.  This 
must be correctly completed, and must be accompanied by the following documents to support the 
application:  
• Copies of student report cards from the previous 2 years of study, including a copy of the latest 

student report 
• A completed reference from the student’s current or most recent school Principal 
• Appropriate proof of identity and age 
• Written evidence of proficiency in English as a second language. 
 
Where the above documents are not in English certified translations in English are required with 
necessary costs met by the applicant.  An application for enrolment can only be processed when all of 
the above have been given to the school Principal.  Minimum academic and English language 
requirements are examined in light of Neale Analysis Testing and/or SPAT testing.   
 
Applications from overseas students are processed by the Principal according to established policy and 
procedures, and are dealt with on their merits if a vacancy exists at the school in the appropriate year 
level.  
 
Assessment procedures include an evaluation of reports from previous schools in the home country 
and of English language proficiency, either age-appropriate or sufficient for entry to the level of 
education applied.  In cases where report cards are not available or are inconclusive for any reason, the 
school may require relevant testing of the applicant by school personnel to assess the application.  
 
Enrolment at St Oliver Plunkett School is conditional upon the acceptance of, and adherence to, the 
‘Conditions of Entry’ listed on the Application for Enrolment, and in other school publications.  
Students are to be of primary age (6 – 13) in the care of parents or guardians, and have an adequate 
level of academic skills in English literacy and numeracy. 
 
School-based testing utilises Neale Analysis Tests.  The testing is carried out by the Principal and/or in 
conjunction with the Learning Support Teacher.  Staff carrying out this testing are qualified as 
teachers in accordance with requirements by the Queensland College of Teachers.  
 
 
Academic levels 
 
Students are to have age-appropriate levels of literacy and numeracy in their first language, have a 
satisfactory behaviour record and be capable of application to study at the appropriate age level.  
Evidence of academic performance appropriate for entry to a year level must be provided prior to 
enrolment. 
 
Students are to provide evidence in the form of report cards of satisfactory performance at their 
previous school.  Costs of obtaining certified translations, if necessary, are to be met by the applicants. 
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English levels 
 
Students entering any class must be able to demonstrate basic interpersonal communicative skills and 
proficiency in English.  That is, they must be able to understand and communicate basic requests, 
questions and responses in English and perform simple reading and writing tasks as required by the 
class teacher.  In addition, students entering years 5, 6 and 7 should be able to understand the essential 
vocabulary of the key learning areas. 
 
Evidence must be provided to the school in support of the student’s level of English language 
proficiency to successfully meet curriculum demands of the enrolled course.  This is a requirement 
under the National Code of Practice, Section C 28:  

The registered provider must obtain evidence that assessment of an overseas student’s 
 proficiency in English has been carried out (unless this is clearly not relevant).  
 Assessment must be done by a suitably qualified person.  Evidence of Assessment must 
 meet the requirements of the Migration Regulations. 

 
Evidence must be provided of studies undertaken in English as a Foreign Language classes at a 
previous school or other institution.  Written confirmation must be included with the following: 

• Amount of time per week engaged in English instruction 
• Level of proficiency achieved 

 
Students wishing to enter the school will be assessed individually based on the contents of their report 
cards and personal references, and may also be required to undertake a language proficiency test set by 
the school.  
 
Local-based school testing will take place by either the Principal or Support Teacher Inclusive 
Education utilising the Neale Analysis Testing and / or SPAT ® testing.  
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ORIENTATION PROCEDURE OUTLINE 

 
Welcome to school  
 

• Sight and copy original documents  
• Check eCoE and documents provided  
• Check English learning documentation and school reports 
• Check care arrangements for student 

 
• Discussion of FFPOS handbook highlighting:-  

o Fee schedule 
o Fee refund (note to parents again in 7 days) 
o Complaints and Appeals Resolution   
o Disputes 
o Acknowledgment forms (Complaints, Appeals Resolution and Disputes ) 
o Attendance 
o Academic Progress 
o Student Care Arrangements policy  (Check welfare / accommodation arrangements) 
o Transfer to and from education facility policy  

 
• Remind parents of requirement to inform school of contact details and/or change of address 7 

days prior to this occurring and in writing  
 

• General school items:-    
 

o School communication avenues (newsletters, class notes) 
o School environment 
o Rules 
o Policies  
o Processes  
o Daily school routines  
o Uniforms  
o Expectations  
o Student support services available 

 
Walk around school  

 
• Introduction to   

• Overseas Contact Officer  
• Support Teacher Inclusive Education   
• English Second Language (ESL) Teacher (if available) 
• Parish Pastoral Worker  
• Class teacher – allocation of buddy, class rules and routines, class 

requirements  
 

• Additional information as required. 
 
 
 
 

 



The Corporation of the Trustees of the Roman Catholic Archdiocese of Brisbane, trading as St Oliver Plunkett School 
CRICOS Provider No. 01677B, Course No. 024667C 13 

 
 
COURSE ATTENDANCE AND PERFORMANCE  
 
Duration 
Attendance in this Course, No. 024667C, is full-time, that is, 5 full days of attendance per week from 
Monday to Friday between the hours of 8.30 a.m. and 3.00 p.m. for the school year.  The duration of 
the school year complies with the gazetted weeks as set by the Queensland State Government for State 
Schools less one week in December.   
 
Attendance 
Students attending the school, including overseas students, are expected to attend school each day 
during the set hours and must meet Queensland and Australian government requirements – refer 
www.education.qld.gov.au.   
 
Non-attendance at school without due reason will not be accepted.  If, for some good reason (i.e. 
sickness), a student will not be attending school a phone call to the school office is expected before 
8.45 a.m. on the day of sickness.  If a phone call is not received by the school on the first day of 
absence the home of the student will be phoned.  If there are more than 3 continual days of absences a 
meeting will be arranged by the Principal with the student’s carer, the class teacher and the Principal.  
The student may be involved in this meeting with an attempt to resolve any difficulties if they exist.  
Notes from this meeting will be placed in the student’s school file.  If absences continue a letter from 
the school will be forwarded by post to the family informing them of the risk of breaching visa 
conditions for non-attendance.  Contact will be made with the government, that is, DIMIA, informing 
them of the situation.    
 
Full attendance for all students is expected including those covered by student visas.  
A student with an Australian Government Student Visa will be reported to the Office of DIMIA if it 
appears that the student will not be able to maintain 80% attendance by the end of the semester.  This 
reporting may also occur during the semester if the Principal foresees that the minimum attendance 
requirement may possibly not be reached. (Class attendance rolls are examined at the end of each 
week.)   
 
When it has been noted that there has been:-   

• 10% non-attendance by the student, parents will be phoned.  A note will be placed on the 
student’s file.  

• 15% non-attendance by the student, parents will be phoned to attend an interview with the 
Principal at the school office with the student in question in attendance.  Notes of the meeting 
will be placed on the student’s file.   

• 20% non-attendance by the student, parents will again be phoned to attend an interview with 
the Principal at the school office with the student in question in attendance and a letter 
provided informing parents that an official notification will be made to the Office of DIMIA.  
Notes of the meeting will be placed on the student’s file along with a copy of the letter to the 
Office of DIMIA.  A copy of the letter will be given to the parents of the student.  

 
 
ACADEMIC PROGRESS AND PERFORMANCE 
 
As the school utilises syllabus documents published by Education Queensland the school expects 
teachers to develop curriculum programs using these documents.  Teachers work in conjunction with 
other teachers on the same year level and in co-operation with the Curriculum Support Teacher at the 
school.  
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Students will be supported, to the best of their ability, to be involved in all classroom activities and to 
produce their best.  They will be expected to make progress commensurate with their academic ability, 
and to proceed to gain mastery over the specific knowledge and skills required.  
 
In following the expectations conveyed in the school’s policy regarding expected academic progress 
by students, resources will be utilised by teachers, as they require, to support classroom curriculum 
delivery.  
 
Frequent monitoring and assessment of all students will occur by teachers in order to ascertain 
progress made.  This will, in turn, inform teacher planning.  
 
Should there be a concern by the school regarding unsatisfactory academic performance or progress 
by an overseas student discussions will take place between the class teacher, learning support teacher 
and the Principal.  Contact will be made by phone with the parent / carer for a meeting at which all 
will attend.  The student may also be required to attend this meeting to discover the cause of the 
unsatisfactory academic performance.  Notes of this meeting will be place in the student’s school file.   
 
Steps will be taken to provide as much possible assistance to the student to improve the level of 
academic performance.   An Individual Education Program (I.E.P.) will be developed by the Learning 
Support Teacher in conjunction with the class teacher.  Information regarding this program will be 
communicated with the parent / carer.  A follow-up meeting will occur approximately one month after 
the initial parent / carer meeting regarding academic performance.   
 
Should no improvement in academic performance occur, being mindful of the student’s ability, a letter 
will be posted home regarding breach of visa conditions.  A request for a follow-up meeting will be 
included in the letter.  If no effort to exhibit improvement is demonstrated, being mindful of the 
student’s ability, contact will be made with DIMIA.  
 
 
COURSE OUTCOMES 
 
Students will be provided with the standard primary school education program offered to all students 
at the school.  As such, optimal progress in all subject areas is expected.  Students will participate fully 
in the regular school and class programs.   
 
Additional assistance in English can be arranged in tutorial sessions at additional cost with a qualified 
English Second Language teacher. 
 
All students will participate in all curriculum programs as expected by the Principal, class teacher, 
specialist teachers and any other teaching and ancillary staff as determined by the Principal.  
Students completing Year 7 are expected to be at a satisfactory level to enter Year 8.   
 
 
STUDENT REPORTING 
 
At the beginning of each school year Parent / Teacher meetings are conducted for each class.  At these 
general meetings parents have the opportunity to meet with class teachers and discuss programs and 
procedures for the school year. (Additional special meetings are organised by the parish for parents of 
children involved in the Sacramental programs.)   
 
Parents are invited to take advantage of participating in a Parent / Teacher interview at the end of 
Semester 1 regarding their child’s progress.  This interview is to be carried out in conjunction with the 
written school report provided to all students at the end of Semester 1.   
A written report is also provided at the end of Semester 2.   
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The school adheres to Queensland State Government requirements with regard to reporting to parents.  
Report format follows the 5 descriptors, as required, and utilises labels specific to the school.  
 
Parents are most welcome to make an interview time with the class teacher to discuss their child’s 
progress at a mutually convenient time.  Each meeting should be seen as another opportunity for 
parents and teachers to work hand in hand for the benefit of the child. 
 
Should an interpreter be needed for such meetings every endeavour will be made to obtain the services 
of such a person.  A fee may be charged by the interpreter for their services.  
 
 
STUDENT SUPPORT  
 
Due to the number of overseas students attending the school no additional specific personnel are 
employed.  Support for students is carried out by the Principal and all staff currently at the school.  
 
Upon arrival at the school by the student the Principal informs the student about the school while 
being mindful of the level of English ability.  The student is taken around the school site to orient the 
student with questions answered.  Prior to arrival at the school the class teacher and existing students 
are informed and prepared for the overseas student.  The student is allocated a “buddy” by the class 
teacher with position in class already being determined.   Monitoring of the overseas student’s needs is 
carried out by the class teacher.  Communication occurs with the parent / carer regarding specific 
areas.  
 
While the school does not employ a counsellor support may be obtained by the Pastoral Worker 
attached to the St Oliver Plunkett Parish.  
 
Additionally, Centacare Family Support Services are located on the parish property.  Appointments are 
available to students and their families for support and counselling at minimal cost.  
 
Support is also available through Brisbane Catholic Education for access to interpreter services to 
assist with support and counselling services.  
 
Academic support is requested, on a regular basis, by the class teacher from the Learning Support 
Teacher to support the teaching and learning activities carried out in each classroom at the school.  
Support for an overseas student may be in the form of modified material or for a modified curriculum 
program to be developed.  Classroom school officer support may be utilised for the overseas student in 
conjunction with other students from the class.  
 
Should a student not be making satisfactory academic progress in light of their cognitive ability a 
support team meeting will be organised among the class teacher, Learning Support teacher and 
Principal (and possibly with support by the ESL teacher) to discuss the situation.  An Individual 
Education Program will be developed and implemented to support the student.  The development of 
this program will be communicated with the parent / carer.  Review of progress will be carried out on 
a regular basis, sometimes formally and, at other times, in an informal manner.    
  
Student Contact Officer  
The Student Contact Officer for the school will be the person holding the position of Assistant to the 
Principal – Religious Education.  This information will be passed to parents at time of enrolment 
application – refer P. 23. 
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FEES 
 
Fees are charged in accordance with Government requirements and reflect the full average cost of 
education services for each child, and include school tuition fees and levies.  Fees, which are entered 
in to between the school and the parent or legal custodian, are reviewed annually. 
 
All fees are to be paid in advance, that is, before a student commences at the school, and are to be paid 
in Australian dollars.  Where a student does not start a course on the agreed date, or withdraws before 
its completion, the school’s refund policy will be applied.  All actions with the collection and refund of 
fees will be compatible with Commonwealth and State consumer protection laws.  
 
Fees comprise the following elements:  tuition, levies, administration, Overseas Student Health Cover.  
Additional costs, where necessary, will be charged to the parents.  Accommodation or homestay costs 
are not included in the school fees.   
 
Overseas Student Health Cover is required to be taken out by the parent of the student.  Overseas 
Student Health Cover is a compulsory health insurance.  While this health insurance is a basic cover 
for the student parents are encouraged to take out additional cover for any hospital or extra expenses.  
 
Textbooks, uniform costs, private extra language assistance and private music or drama lessons are not 
included in the school fees.  
 
Applicants for enrolment will be provided with written advice regarding the school’s fee refund 
policy, as outlined below, prior to receipt of any fees paid.  Applicants will confirm, by signature on 
the form at the back of this booklet, that they have received this written advice. 
If fees are not paid enrolment is void.  The school will then make contact with Australian Government 
authorities regarding cessation of enrolment.   
 
Fee refund – refer to Fee Refund Policy at back of handbook for more detail. 

• ‘Fees are calculated on a 10 month school year.  Refunds will be calculated on a pro-rata 
basis of enrolment using months in attendance as the determining factor for return of monies 
of the State and Commonwealth per capita amounts and school fees, for example, student 
attended 3 months, (3/10 or 30%), therefore 70% of course not completed, thus, 70% return of 
State and Commonwealth per capita monies and school fees monies. 

• Fees will only be refunded where notification is given in writing at least one month in advance 
of the cessation of an enrolment where a student/s withdraw/s from the course before 
completion to the school Principal unless agreed to by the Principal.  Pro-rata refund is made 
for State and Commonwealth per capita monies and school fees only. 

• Fees will be refunded, less administration costs, where a student does not commence 
• Refund is paid by a school cheque in Australian dollars to the person who entered into the 

contract with the school.  Agents will not be paid.  Payment will be made within two weeks. 
• A refund of some monies may be possible if there is a change in visa status where the student/s 

is/are no longer considered under government regulations to be full fee-paying overseas 
student/s.  The rate calculated will be according to the percentage of course completed as an 
overseas student.  Normal school fees will then be applicable. 

• In relation to fee refunds students are covered by provisions of the ESOS Act 2000 (paragraphs 
43.3 and 44 NC) (Standard 3.2.d).  “This agreement, and the availability of complaints and 
appeals processes, does not remove the right of the student to take action under Australia’s 
consumer protection laws.”  

 
Provider default is covered by the provision of the ESOS Act 2000 and ESOS Regulation 2001.  
“This agreement, and the availability of complaints and appeals processes, does not remove the 
right of the student to take action under Australia’s consumer protection laws.” 
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COMPLAINTS AND APPEALS  
 
Should a dispute arise during the course of a student’s enrolment the following process at this school 
will be followed: 

• The parent or guardian contacts the school Principal to discuss the issue 
• A time is made for an interview to discuss the issue 
• The Principal will seek advice from appropriate personnel if warranted 
• The Principal will advise the parent or guardian of the outcomes 
• A further meeting may be convened to further discuss the issue or for resolution. 
 

If a resolution still cannot be reached the Principal will seek advice from the Brisbane Catholic 
Education Centre and/or the Chief Executive of Queensland Education Overseas Unit.  The dispute 
resolution does not circumscribe the school or the student or the student’s family from exercising its 
right to pursue other legal remedies. 
 
Applicants for enrolment will be provided with the above written advice regarding dispute resolution 
policy prior to receipt of any fees paid for confirmation of enrolment and again within seven (7) days 
after the student has commenced studies.  Applicants will confirm, by signature, on both occasions 
that they have received this written advice. 
Refer to section at back of handbook for a more detailed copy of the school’s Complaints and Appeals 
Resolution Policy. 
 
 
 
 
GRIEVANCE ISSUES  
 
Should an issue arise which is not deemed by the student to have been satisfactorily resolved steps 
outlined in the school’s Grievance Policy will be followed.  Grievance issues are not necessarily 
limited to concerns regarding fees.  
 
Refer to the school’s Disputes Policy as outlined at the back of this handbook. 
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CARE ARRANGEMENTS FOR STUDENTS UNDER 18 YEARS OF AGE  
 
Public Interest Criterion 4012A and Visa condition 8532 of the Migration Regulations govern care 
arrangements for student visa applications / holders who have not turned 18 years of age and who are 
not AusAID or Defence students.  
 
Students under the age of 18 must: 

• Declare in their visa application that they will be residing in Australia with a parents, or a 
person who have custody of them, or a relative aged at least 21 years of age nominated by 
either the parent or the person having custody of them 

 
 
Parent, custodian and nominated carer (i.e. relative)  
 
Only a parent of the student or a person who has custody of the student is allowed to nominate the 
carer for the applicant.  
 
A person who has custody of the student minor is defined in the migration regulations as a person who 
has the right to have the daily care and control of the student and the right and responsibility to make 
decision concerning their daily care and control.  
 
The only persons who may be nominated as a carer by a parent or by a person who has custody of the 
student, are a RELATIVE of the student who is AT LEAST 21 years old and who is of good 
character.  
 
A relative eligible to be nominated as a carer means a brother, sister, step-parent, step-brother, step-
sister, grandparent, aunt, uncle, niece or nephew, step-grandparent, step-aunt, step-uncle, step-niece or 
step-nephew.  
 
To establish that a nominated carer is of good character, the student will be required to provide 
evidence of police clearance of the carer in the country or countries in which they have resided for 
more than 12 months in the past 10 years after the age of 16.  
 
Arrangements for care of students 
 
Students must be accompanied by either a parent or full-time guardian as nominated by the parents.  
Guardians must be adults normally resident in Queensland and aware of their responsibilities for the 
welfare of the students.  Delegation of responsibility should be made in writing by parents and 
accepted in writing by the guardian.  More details can be found in the section on Student 
Accommodation Policy - Care Arrangements for Students under 18 years of age. 
 
Education provider-approved care arrangements  
 
As the school does not accept students who are not in the care of a parent or legal custodian no welfare 
letter approving or accepting a change of welfare arrangements will be provided.   Appropriate 
arrangement must be made by parents.  A statement by parents must be provided to DIMIA outlining 
any changes.  
 
Aside from boarding school arrangement, education providers are strongly encouraged to approve 
arrangements that are consistent with those applying to care by nominated relatives.  The carer should 
also be aged at least 21, be of good character, and have permission to reside in Australia until the 
student turns 18 or their visa expires.  Older siblings aged less than 21 years are generally not 
considered to be appropriate carers or legal custodians.  
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To confirm appropriate care arrangements, education providers will use the standard form “Education 
Provider’s Confirmation of Appropriate Accommodation/Welfare Arrangements” from the Provider 
Registration and International Student Management System (PRISMS).  (This form may be placed on 
school letterhead.)  
While DIMIA offices may continue to accept statutory declarations or other forms, providers may use 
the standard form.  
 
Changing provider-approved care arrangements after arrival in Australia  
 
If a student under 18 years of age subsequently seeks or is required to change the care arrangements 
made at the time of visa grant, they must obtain their education provider’s approval of the proposed 
new arrangements.  At St Oliver Plunkett School this discussion will occur with the Principal and 
Student Contact Officer.  
 
The school will use the standard form “Education Provider’s Approval to Change 
Accommodation/Welfare Arrangements” from PRISMS.  
 
The school will keep a copy of the statement and forward the original to the nearest DIMIA office.  
 
Contact details  
 
The school (the provider) must be advised in writing of any change of student contact details, that is, 
Australian residential address and telephone number, at least seven (7) days prior to these changes 
occurring.  
 
It is important to provide an accurate address, and update this information as necessary.  This will 
enable the school to comply with Section 21 of the ESOS Act 2000 to maintain a record of an overseas 
student’s current residential address. (Section 41 of National Code).  Changes in details will be 
forwarded on by the school to DIMIA in order to comply with National Code requirements.  
 
This information must be voluntarily provided to the school.  
  
 
The school will not provide accommodation or meals for international students. 
 
Should the school be concerned with the welfare of the students outside school hours parents will be 
contacted regarding the issue and agreement reached on ways to remove the cause/s of concern.  When 
required, the procedures described in Students Protection Procedures, Regulations and Guidelines 
(Brisbane Catholic Education 1998) will be followed.  
 
(Unaccompanied minors are defined as students under the age of 18 who are not staying in the care of 
parents or nominated guardians.  Nominated guardians must be  

• Delegated in writing by the students’ parents/legal guardians 
• Over the age of 18 
• Normally resident in Queensland 
• Not themselves international students.) 

 
While the school does not engage in homestay arrangements this does not preclude the school from 
considering such arrangements in the future.  
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CHANGING SCHOOLS  
 
 
Students wishing to change schools, either to enrol in or transfer out of St Oliver Plunkett School, 
must obtain a letter of release from the course they are undertaking. 
 
A student will only be considered if a letter of release with satisfactory response to the four criteria, 
below, is provided: 

• the course in which the student is currently enrolled 
• the student’s commitment to study  
• the student’s attendance record 
• the payment of fees. 

 
When a student changes school or alters the agreement with the school notification will be sent by the 
school to the Australian Government department advising them of the change.  This may be for a 
number of situations including issue with the non-attendance of a student at school without reasonable 
cause. 
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Fee Structure          (APPENDIX 1) 
 

 BRISBANE CATHOLIC EDUCATION  
 

FULL FEE PAYING INTERNATIONAL STUDENTS (OVERSEAS STUDENTS)  
RECOMMENDED MINIMUM FEE STRUCTURE 2010  

 
 Years 1 - 7 

$ p.a. 
 

  

 
A: TUITION 
State per capita (includes Needs Element) 
 

1500 
 

  

Commonwealth per capita 
 

4500   

School fees per student 
 

1046   

School subject levy per student 
 

360   

School capital levy per student 
 

350   

Moderation fee 
 

N/A                                

International Student Levy 
 

3000   

 
B: ADMINISTRATION 
    
    
Administration 
 

244   

 
Total Tuition and Administration 

11000   

    
    
 

C: OVERSEAS STUDENT HEALTH COVER 
 

Single 
 

2006 Rates1 
 

Family 
Overseas Student Health Cover 
(Must be collected by the school prior to issuing 
Confirmation of Enrolment) 
 

$342 
 
 

 

(12 months) 
 

 

$684 
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                                                      St Oliver Plunkett                         (APPENDIX 2) 
 

FEE REFUND POLICY  
• Fees are charged on a yearly basis and are payable in advance in Australian dollars.  

 
• Fees are calculated on a 10 month school year.  Refunds will be calculated on a pro-rata basis 

of enrolment using months in attendance as the determining factor for return of monies of the 
State and Commonwealth per capita amounts and school fees, for example, student attended 3 
months, (3/10 or 30%), therefore 70% of course not completed, thus 70% return of State and 
Commonwealth per capita monies and school fees monies but not school subject levy and 
school capital levy. 

 
• Fees will only be refunded where notification is given in writing at least one month in advance 

of the cessation of an enrolment where a student/s withdraw/s from the course before 
completion to the school Principal unless agreed to by the Principal.  Pro-rata refund is made 
for State and Commonwealth per capita monies and school fees only. 

 
• The fee refund is paid by a school cheque in Australian dollars to the person who entered into 

the contract with the school.  Agents will not be paid.  Payment will be made within four 
weeks. 

 
• If a refund is due, but no written application is received within 2 months of the agreed starting 

date or withdrawal date of the student, a cheque for the amount owing in Australian dollars will 
be sent to the parents of the student at the last known address. 

 
• If there are exceptional circumstances for a student’s failure to commence a course, or 

withdrawal from a course, a written explanation of the circumstances should be made to the 
Principal.  The Principal may approve a greater amount of refund than defined above.  Each 
individual case will be decided on merit. 

 
• If a student does not start a course on the agreed date: 

If 4 weeks notice of cancellation has been received – any transaction fees associated with the 
transfer of funds will be deducted, 100% of the school fees, 80% of school subject levy and  
school capital levy  will be refunded, the administration fee will be charged, and 100% of all 
other fees or payments will be refunded, but enrolment application fee will not be refunded; 
If less than 4 weeks notice of cancellation has been received – any transaction fees associated 
with the transfer of funds will be deducted, 80% of the school fees but 0% of school subject 
levy, school capital levy, enrolment application fee and administration fee will be refunded.  
All other fees and payments will be refunded.  

 
• A refund of some monies may be possible if there is a change in visa status where the student/s 

is/are no longer considered under government regulations to be full fee-paying overseas 
student/s.  The rate calculated will be according to the percentage of course completed as an 
overseas student.  Normal school fees will then be applicable. 

 
• In relation to fee refunds, students are covered by provisions of the ESOS Act 2000 

(paragraphs 43.3 and 44 NC).  This agreement, and the availability of complaints and appeals 
processes, does not remove the right or the students to take action under Australia’s consumer 
protection laws. (NC 43.1) 

Provider default is covered by the provision of the ESOS Act 2000 and ESOS Regulation 2001, and 
cannot be covered by a written agreement between the Provider and the student.  
The school’s Dispute Resolution processes do not circumscribe the student’s right to pursue other 
legal remedies (NC 43.3).  
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Fee refund            
 
 
 
 
I acknowledge that the fee refund policy of St Oliver Plunkett School, as outlined in the Full Fee 
Paying International Students Information and Policy Document, has been explained to me. 
 
 
All fee refunds are covered by provisions of the ESOS Act 200 (paragraph 44 NC).  
 
 
 
 
Signed:…………………………………………………. 
 
 
Date:……………………………………………………
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St Oliver Plunkett School        (APPENDIX 3) 
 

 COMPLAINTS AND APPEALS RESOLUTION POLICY 
 
In the event of a complaint or appeal a student should first try to solve problems through the School’s 
internal dispute resolution processes.  A student may nominate a support person to accompany him/her 
at any stage of the dispute resolution process.  Resolution of disputes or grievances will be dealt with 
promptly and within 10 working days of the first notification about the dispute / grievance.  
Complaints must be made in writing.  Students should follow the process outlined below: 
 

1. The student should contact the appropriate staff member for an appointment to 
discuss the issue.  Written notes of the discussion will be kept for the student’s 
records. 

For Academic / Subject 
concerns 

For Personal Problems For Care Arrangement  
Problems 

 
 

Class teacher 
An appointment can be 
made between 8 a.m. & 

3.30p.m. directly with the 
class teacher or through 

administration on  
Ph. 3902 2100 

 
 

Class teacher or Principal 
An appointment can be made 
between 8 a.m. & 3.30p.m. 

directly with the class teacher 
or with administration on  

Ph. 3902 2100 

 
 

Principal 
An appointment can be 
made between 8 a.m. & 

4.00 p.m. with 
administration on  

Ph. 3902 2100 

2. If there is no resolution, the student should make an appointment to discuss the 
issue with the Principal.  The student may take a written statement outlining any 
issues or concerns to this meeting. The appropriate staff member will refer to 
previous notes from the student’s record. 

 
     3.   If there is still no resolution, the student should make an appointment to discuss the                 
issue with both the Principal and the Student Contact Officer, i.e. the Assistant to the          
Principal. 
 

4. The student should discuss the problem with both Principal and the Student Contact 
Officer. If there is a resolution, details will be noted on the student’s record.  If there is 
no resolution the Principal, on the student’s behalf, will arrange for independent 
mediation to resolve the dispute.  The student will be made aware of other steps 
available to him/her, and his/her rights under legislation in the State of Queensland and 
the Commonwealth of Australia.  Independent mediation is available through the 
Dispute Resolution Branch, Department of Justice and Attorney-General.  The 
Brisbane Centre is located on the 13th Floor, Central Courts Building, 170 North Quay, 
Qld.  Contact details are:  Ph. +61 7 3239 6269. Above processes should be attempt to 
be completed within 10 working days. 

5.   Nothing in the school’s Complaints and Appeals Resolution Policy negates the 
right of any overseas student to pursue other legal remedies.  
6. If the student is concerned about the actions of St Oliver Plunkett School the 

student may approach the State authority for CRICOS Registration.  In Queensland 
this is the Department of Education.  The Director-General of the Department of 
Education has the power to suspend or cancel the school’s registration or a course 
if a breach of the requirements of registration provision is proved.  Concerns about 
the conduct of the school should be addressed to The Manager, CRICOS 
Registration, Office of Non-State Education, PO Box 10533, City East, Qld 4002.  
Tel:  + 61 7 3237 1883, Fax:  +61 7 3237 0004.  All complaints must be made in 
writing.  
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                                                    St Oliver Plunkett School   (APPENDIX 4) 
 
 

DISPUTE PROCEDURE POLICY  
 

 
In the event of a Dispute issue arising a student should be aware that:  
 
 

1. A student may nominate a support person to accompany him / her at any stage of the dispute 
resolution process.  Contact should also be made by the student with the Student Contact 
Officer.  

 
 
2. If it is not possible to resolve the dispute internally, by way of the process above, the school 

will arrange for independent mediation to resolve the dispute.  Independent mediation is 
available through the Dispute Resolution Branch, Department of Justice and Attorney-
General.  There are six (6) Dispute Resolution Centres throughout Queensland.  The 
Brisbane Centre is located on the 13th Floor, Central Courts Building, 170 North Quay, 
Brisbane, Queensland, 4000.  Contact details are:  Tel:  +61 7 3239 6269; Fax: +61 7 3239 
6284.  Providers / students outside Brisbane may use the Toll Free No: 1800 017 288.  At 
present there is no fee for use of this service, but this may change. 

 
 

3. Nothing in the school’s Complaints and Appeals Resolution Policy negates the right of any 
overseas student to take action under Australia’s consumer protection laws in the case of 
financial disputes.   

 
 

4. Nothing in the school’s Complaints, Appeals Resolution and Disputes Policy negates the 
right of any overseas student to pursue other legal remedies.  

 
 

5.  If a student is concerned about the actions of this school they may approach the State Authority 
for CRICOS Registration.  In Queensland this is the Department of Education.  The Director-
General of the Department of Education has the power to suspend or cancel the school’s 
registration or a course if a breach of the requirements of registration provision is proved.  
Concerns about the conduct of the school should be addressed to The Manager, CRICOS 
Registration, Office of Non-State Education, Queensland Department of Education, P.O. Box 
15033, City East, Queensland, 4002.  Complaints must be made in writing.  [E(OS) Reg 1998 
Section 8 (3)(a)(b)]. 

 
 
A copy of this policy will be given to overseas students before a contract is entered into or before 
an amount of money has been paid, whichever happens first.  This policy will be given again to 
overseas students within 7 days of them attending a course conducted by the school.  
E(OS) Reg 1998 Section 8 (4)(a)(b) 
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Complaints, Appeals Resolution and Disputes    (APPENDIX 5-1) 
 
 
 
 
 
 
 
I acknowledge that the Complaints, Appeals Resolution and Disputes policies of St Oliver Plunkett 
School, as outlined in the Full Fee Paying International Students Information and Policy Document, 
has been explained to me prior to receipt of any fees paid for confirmation of enrolment. 
 
Additional support for the review of the above issues and information is available on www.aei.gov.au. 
 
 
Signed:……………………………………………………. 
 
Date:……………………………………………………… 

 

http://www.aei.gov/
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Dispute Resolution and Grievance – Seven (7) days after commencement (APPENDIX 5-2) 
 
 
 
 
 
 
 
I acknowledge that the Complaints, Appeals Resolution and Disputes Policies of St Oliver Plunkett 
School, as outlined in their Information and Policy Document, was explained to me prior to receipt of 
any fees paid for confirmation of enrolment and now again within seven (7) days of the student 
commencing studies at this school. 
 
Additional support for the review of above issues and information is available on www.aei.gov.au.  
 
Signed:…………………………………………………… 
 
Date:…………………………………………………….. 

http://www.aei.gov.au/
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                                                     St Oliver Plunkett    (APPENDIX 6) 
 
 

ATTENDANCE POLICY  
 
 

Full attendance for all students is expected including those covered by student visas.  
 
A student with an Australian Government Student Visa will be reported to the Office of DIMIA if it 
appears that the student will not be able to maintain 80% attendance by the end of the semester.  This 
reporting may also occur during the semester if the Principal foresees that the minimum attendance 
requirement may possibly not be reached.  (Class attendance rolls are examined at the end of each 
week.  Class teachers inform office if any student is not in attendance on the second day. ) 
 
When it has been noted that there has been:-   

 
• 10% non-attendance by the student, parents will be phoned.  A note will be placed on the 

student’s file.  
 
• 15% non-attendance by the student, parents will be phoned to attend an interview with the 

Principal at the school office with the student in question in attendance.  Notes of the meeting 
will be placed on the student’s file.   

 
• 20% non-attendance by the student, parents will again be phoned to attend an interview with 

the Principal at the school office with the student in question in attendance and a letter 
provided informing parents that an official notification will be made to the Office of DIMIA.  
Notes of the meeting will be placed on the student’s file along with a copy of the letter to the 
Office of DIMIA.  A copy of the letter will be given to the parents of the student.  
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                                                             St Oliver Plunkett     (APPENDIX 7) 

 
 

ACADEMIC PROGRESS POLICY  
 
 
Students will be supported, to the best of their ability, to be involved in all classroom activities and to 
produce their best.  They will be expected to make progress commensurate with their academic ability, 
and to proceed to gain mastery over the specific knowledge and skills required.  
 
In following the expectations conveyed in the school’s policy regarding expected academic progress 
by students, resources will be utilised by teachers, as they require, to support classroom curriculum 
delivery.  
 
Frequent monitoring and assessment of all students will occur by teachers in order to ascertain 
progress made.  This will, in turn, inform teacher planning.  
 
Should there be a concern by the school regarding unsatisfactory academic performance by an 
overseas student discussions will take place between the class teacher, learning support teacher and the 
Principal.  Contact will be made by phone with the parent / carer for a meeting at which all will attend.  
The student may also be required to attend this meeting to discover the cause of the unsatisfactory 
academic performance.  Notes of this meeting will be place in the student’s school file.   
 
Steps will be taken to provide as much possible assistance to the student to improve the level of 
academic performance.   An Individual Education Program (I.E.P.) will be developed by the Learning 
Support Teacher in conjunction with the class teacher.  Information regarding this program will be 
communicated with the parent / carer.  A follow-up meeting will occur approximately one month after 
the initial parent / carer meeting regarding academic performance.   
 
Should no improvement in academic performance occur, being mindful of the student’s ability, a letter 
will be posted home regarding breach of visa conditions.  A request for a follow-up meeting will be 
included in the letter.  If no effort to exhibit improvement is demonstrated, being mindful of the 
student’s ability, contact will be made with DIMIA.  
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                                 St Oliver Plunkett School   (APPENDIX 8) 
 
   

STUDENT ACCOMMODATION POLICY 
 

Including 
Care Arrangements for students under 18 years 

 
It is School Policy that all overseas students attending St Oliver Plunkett School live in approved 
care arrangements with a parent until completion of their enrolled course.  Public Interest Criterion 
4012a and visa condition 8532 of the Migration Regulations govern care arrangements for student 
visa applicants / holders who have not turned 18 years of age and who are not AusAID or Defence 
students. 
 
Students under the age of 18 must either: 

• Declare in their visa application that they will be residing in Australia with a parent, or a 
person over 21 years of ago who has custody of them,  

 
Parent or custodian  
Only a parent of the student or a person who has custody of the student is allowed to nominate the 
carer for the applicant. A person who has custody of the student minor is defined in the migration 
regulations as a person who has the right to have the daily care and control of the student and the 
right and responsibility to make decisions concerning their daily care and control.  
 
The only persons who may be nominated as a carer by a parent or by a person who has custody of 
the student, are a relative of the student who is at least 21 years old and who is of good character.  
 
A relative eligible to be nominated as a carer means a brother, sister, step-parent, step-brother, step-
sister, grandparent, aunt, uncle, niece or nephew, step-grandparent, step-aunt, step-uncle, step-niece 
or step-nephew (but not a cousin).  
 
Changing provider-approved care arrangements after arrival in Australia  
If, in extenuating circumstances, a student under 18 years of age seeks or is required to change the 
care arrangements made at the time of visa grant, they must obtain their education provider 
(school)’s approval of the proposed new arrangements prior to changes occurring.  Students moving 
to a new address, with School approval, must inform the school in writing and complete the 
appropriate forms advising of their new address 7 days prior to taking up residence at that new 
address. Students will be advised, on arrival, of the need to comply with this requirement as a 
condition of their student visa 
The provider should use the standard form “Education Provider’s Approval to Change 
Accommodation / Welfare Arrangements” from PRISMS.  
 
Provider should keep a copy of the statement and forward the original to the nearest DIMIA office.  
 
 Parents must organise care arrangements for their child.  Information regarding location of 

care arrangements must be given to the school.  
 
 Where students are staying in care arrangements carers are required under government 

legislation in Queensland to hold 'Suitability Cards' which allow them to have the supervision of 
children.  The school will ensure that application for a Blue Card has been made where relevant.  
Assistance may be given by the school to make application. 

 
 A copy of the Blue Card, when required, must be voluntarily and immediately be given to 

the Principal. 



The Corporation of the Trustees of the Roman Catholic Archdiocese of Brisbane, trading as St Oliver Plunkett School 
CRICOS Provider No. 01677B, Course No. 024667C 31 

 
 
 

                                                  St Oliver Plunkett School   (APPENDIX 9) 
  

TRANSFER TO AND FROM OTHER EDUCATIONAL INSTITUTIONS 
 

POLICY 
 
 
 
 An overseas student wishing to transfer to another educational institution or school will be 

provided with a 'Letter of Release' detailing attendance, payment of fees and an assessment of 
attitude and behaviour whilst a student at St Oliver Plunkett School. 

 
 St Oliver Plunkett School will not accept enrolment of a student from another school if that student 

does not have a 'Letter of Release' confirming that he/she has demonstrated commitment to their 
studies, has a good attendance record and has paid all required fees.   

 
 A letter of release will not be provided by St Oliver Plunkett School if there are monies 

outstanding.  
 
 Applicants should note that from 1 November 2000, the Department of Immigration and 

Multicultural Affairs applies Condition 8206 to all initial student visas.  This condition requires 
students to remain with the educational provider with whom they originally enrolled for the first 
12 months of their course, or, if the course is less than 12 months, for the duration of the course. If 
the overseas student does wish to change education provider within the first 12 months of study, 
he/she needs to obtain written approval from the Department of Immigration and Multicultural 
Affairs or where exceptional circumstances exist (eg. education provider ceases operations). 
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                St Oliver Plunkett School    (APPENDIX 10) 
 

SUMMARY  
OF 

CODE OF PRACTICE 
INFORMATION & POLICIES 
FOR OVERSEAS STUDENTS 

 
A.  CODE OF PRACTICE 

 
Introduction 
St Oliver Plunkett School is a co-educational Catholic systemic school teaching Christian values in a 
Catholic environment, located at Cannon Hill, a suburb of Brisbane seven (7) kilometres from the city 
centre.  It commenced in 1947 and is a quality educational facility for the children of the local 
community for Years Prep to 7.  In recent years much refurbishment of the school has taken place.   
 
1.  EDUCATIONAL STANDARDS 
 
St Oliver Plunkett School is committed to providing and maintaining the highest professional 
standards in delivering its education program. This includes safeguarding the welfare and interests of 
all students, providing adequate facilities and resources, and using appropriate and effective methods 
of instruction.    
 
A copy of the school’s Vision and Mission Statements is included.  (Refer to front of handbook.) 
 
2. MARKETING 
 
No specific advertising is carried out for overseas student enrolment. St Oliver Plunkett School does 
not overtly market for overseas students but relies on recommendation and communication among 
parents.  Students being enrolled in the school will be given accurate information about the courses 
offered and the facilities provided.  When providing information to prospective students no false or 
misleading comparisons will be drawn with any other institution or course. 
 
3. STUDENT INFORMATION 
 
At the time of receiving enrolment forms from the Schoo,l students will be provided with the 
following: 

 School Code of Practice, Information and Policies for Overseas Students 
 admission procedures and entry criteria 
 total fees for the program and what is included within those fees 

 
4.  RECRUITMENT 
 
At all times student enrolments will be conducted in an ethical and responsible manner, consistent 
with the requirements of the curriculum and with respect to the school’s Vision and Mission statement. 
 
Appropriately qualified staff will assess the extent to which an applicant is likely to achieve the 
outcomes of the course based on the applicant's level of English and academic results. 
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5.  REFUNDS 
 
St Oliver Plunkett School will have a fair and clearly explained refund policy.  
(See Information and Policy Document:  FEES & FEE REFUNDS) 
 
6.   STUDENT GRIEVANCES  
 
St Oliver Plunkett School will have a fair and transparent process for dealing with student grievances.  
In the event that such grievances cannot be resolved internally, St Oliver Plunkett School will advise 
students of the appropriate bodies from which they can seek further assistance. 
(See  Information and Policy Document:   Complaints, Appeals Resolution and Disputes Policies) 
 
 
7.  EDUCATION SERVICES ACT FOR OVERSEAS STUDENTS 
 
St Oliver Plunkett School will be bound by the provisions of the Education Services for Overseas 
Students Act 2000 and the legislated Amendments to the Education Services for Overseas Students 
(ESOS Act 2010). 
 
8. STUDENT SERVICES 
 
St Oliver Plunkett School will ensure that students have access to: 

 orientation on arrival 
 assistance and information about their academic progress 
 a teacher who will assist the student to adjust to life and study the school 
 allocation of a class ‘buddy’ 
 a copy of the School Complaints, Appeals Resolution and Disputes Policies.  
  

 
9.   PRIVACY OF PERSONAL INFORMATION 
 
St Oliver Plunkett School will meet all requirements of the Privacy Act 2001 in relation to the way it 
handles personal and sensitive information about students.  It will also follow the Privacy Statement 
guidelines as set out by Brisbane Catholic Education.  
 
10.  AGENTS 
 
St Oliver Plunkett School will not accept students recruited by agents. 
 
11. SANCTIONS 
 
St Oliver Plunkett School recognises that if it does not meet the obligations of this code or regulatory 
requirements its registration may be withdrawn. 
 
 
 
 
Patricia McMahon 
Principal 
October, 2010  
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                                                                              SUMMARY            (APPENDIX 11) 
OF 

CODE OF PRACTICE 
INFORMATION & POLICIES 
FOR OVERSEAS STUDENTS 

 
B. INFORMATION & POLICIES 

 
 
1.   ACCREDITATION 
 
St Oliver Plunkett School is an approved school under the Accreditation of Non-State Schools 
Act, 2001 and the Education (Overseas Students) Act, 1996. 
 
St Oliver Plunkett School is registered on the Commonwealth Register of Institutions and 
Courses for Overseas Students (CRICOS). The CRICOS Provider number is: 01677B. 
 
2.   COURSES 
 
St Oliver Plunkett School is a primary school which currently offers year level courses for 
Years P to 7 – Course Code 024667C. 
 
Queensland schools provide the pathway for eligibility for the Queensland Tertiary Entrance 
Statement (Provisional) and the Queensland Studies Authority Senior Certificate (Provisional) 
at the end of Year 12, as well as the Year 10 Certificate at the end of Year 10. As St Oliver 
Plunkett is a Primary School it provides the foundational years of education to access this 
certification. 
 
3.   ENTRY REQUIREMENTS 
 
School Entry Requirements – refer to handbook  
 
4.   PAYMENT AND REFUND OF FEES AND CHARGES 
 
A copy of Fees Policy, Fees Structure and Refund Policy can be found in the handbook  

  
5.   STUDENT ACCOMMODATION POLICY 
 
The school does not provide student accommodation.  This must be arranged by the parents of 
the student.  
 
6. TERMINATION AND/OR SUSPENSION OF ENROLMENT POLICY 
 
Fair, appropriate, and objective measures are employed for the correction and/or discipline of 
students, including detention, suspension of, and/or termination of enrolment. Each individual 
case is carefully considered on an individual basis. School expectations of student behaviour 



The Corporation of the Trustees of the Roman Catholic Archdiocese of Brisbane, trading as St Oliver Plunkett School 
CRICOS Provider No. 01677B, Course No. 024667C 35 

are outlined clearly in the school handbook. Please refer to the school handbook for further 
details of the School's Behaviour Management Policy. 
 
The school authority may suspend or terminate an enrolment at its discretion for failure to 
comply with the 'Conditions of Entry', or other serious breaches of the school's rules and 
regulations. 
 
In the event of termination of enrolment by the School, the Department of Immigration and 
Multicultural and Indigenous Affairs (DIMIA) will be notified immediately. 
 
In the event of termination of enrolment by the School a refund will be made of monies owed 
as per the Refund Policy. 
 
7.   COMPLAINTS, APPEALS RESOLUTION AND DISPUTES POLICIES 
 
Refer to the handbook 
  
8.   POLICY FOR TRANSFER TO AND FROM OTHER EDUCATIONAL 
INSTITUTIONS 
 
Refer to handbook for a copy of the policy for transfer to and from other educational 
institutions. 
 
9.   OTHER CONDITIONS 
 
Enrolment at St Oliver Plunkett School is conditional upon full participation in the complete 
range of the school curriculum and activities, including those of a religious nature. 
Enrolment at St Oliver Plunkett School is also conditional upon adherence to School Policies 
as detailed in this document and the general School Handbook. 
 
All students are required to wear full and correct school uniform during the school day, and 
when travelling to and from school. 
 
10.   FURTHER INFORMATION 
 
Further information regarding enrolment of overseas students at St Oliver Plunkett School may 
be obtained from: 
 
School Principal 
17 Beauvardia Street  
Cannon Hill Q  4170  
Ph 07 3902 2100 
Fax  07 3902 2120      Email    pcannonhill@bne.catholic.edu.au  

Website: www.stoliverplunkett.qld.edu.au          
CRICOS Provider No. 01677B 
St Oliver Plunkett  

mailto:pcannonhill@bne.catholic.edu.au
http://www.stoliverplunkett.qld.edu.au/
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                                             PRIVACY POLICY                            (APPENDIX 12) 
 
This privacy statement applies to schools administered by the Archdiocese of Brisbane - Catholic Education 
and the Brisbane Catholic Education Centre.  

In accordance with the Privacy Amendment (Private Sector) Act 2000, Brisbane Catholic Education has 
adopted and is bound by the ten (10) National Privacy Principles established by the Federal Privacy 
Commission and set out in the Act – see http://www.privacy.gov.au/ 

Brisbane Catholic Education considers all personal, sensitive and health information of parents/guardians, 
students and prospective employees (considered Brisbane Catholic Education’s “consumers” under the Act) to 
be private and only uses information collected and recorded to fulfil the educational mission of the Catholic 
Archdiocese of Brisbane.  

In abiding by the National Privacy Principles Brisbane Catholic Education will: 

• collect personal, sensitive and health information by fair, lawful and non-intrusive means  

• only use information collected for the provision of quality Catholic schooling. In addition, information 
may be collected and recorded to satisfy Brisbane Catholic Education’s legal obligations  

• not disclose or distribute personal, sensitive or health information collected from its consumers without 
the consumer’s specific consent or unless required to do so by law. Brisbane Catholic Education may 
distribute aggregated statistical information for reporting purposes, but information that is personally 
identifying will not be disclosed to third parties   

• disclose, with consent, from time to time, personal, sensitive and health information to others for 
administrative and educational purposes. This includes to individuals within Brisbane Catholic 
Education Centre, systemic schools within the Archdiocese of Brisbane, parish authorities, medical 
practitioners, and people providing services to schools, including specialist visiting teachers and 
consultants, sports coaches and volunteers   

• take reasonable steps to ensure information collected is accurate, complete and up-to-date   

• take reasonable steps to protect personal, sensitive and health information held from misuse, loss and 
unauthorised access, modification or disclosure  

If a consumer believes that any of the personal, sensitive or health information held by Brisbane Catholic 
Education regarding them is inaccurate, incomplete or out of date, they have the right, in accordance with the 
provisions of the Act, to make any updates or corrections.  
Privacy issues arising within schools can be discussed on a confidential basis in the first instance with 
individual School Principals. Similarly, privacy issues arising within the Brisbane Catholic Education Centre 
are to be discussed on a confidential basis with individual Senior Managers. Alternatively, if an individual 
believes that their privacy has been breached and this matter is unable to be resolved at school or local level, 
a complaint may be made in writing to the Executive Director, Catholic Education Archdiocese of Brisbane. 
If you would like further information about the way Brisbane Catholic Education or a particular school manages 
the personal information it holds, please contact Brisbane Catholic Education: 
Email: privacy@bne.catholic.edu.au 
Phone: 07 3840 0400 
Postal address:  
Attention: Privacy Officer 
Brisbane Catholic Education 
GPO Box 1201 
Brisbane QLD 4001  
                        

http://www.privacy.gov.au/
mailto:privacy@bne.catholic.edu.au
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